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Nonverbal and Verbal Aspects of Communication
Introduction 
Certainly, communicating information to an audience can be challenging particularly if a presenter (s) does not adhere to nonverbal and verbal cues of public speaking. There are various benefits associated with knowing how to communicate to an audience. Some of them include sharpening critical thinking and verbal/non-verbal communication skills. This paper takes a summative perspective of techniques in verbal and non-verbal aspects of communication with the aim of improving our non-verbal and verbal communication in public speaking. 
Fillers words
In the video regarding filler words, interjections and onomatopoeia; filler words are defined as words that we employ to fill the silence when we do not know what to say next.  The examples of filler words are but not limited to like, you know, so, hmm, uh and um. Interestingly, the use of lots of filler words in a statement makes it sound more uncertain and unconvincing, while the use of a single filler word actually creates smoother, more confident speech. On the other hand, interjections are short words or phrases that we use to express strong emotions.  Examples of interjections include but not limited to words such as Ah!, A-ah!, Ha!, and huh Uh-uh!, Boo!, Brr!, Duh!, Ouch!, Oh!, oops!, Gosh! and Uh-oh! (JenniferESL). 
Consequently, in the video, “Speaking Tip: Eliminating Filler Words” Birgit Starmanns provides tips on eliminating filler words from speeches and presentations. The first tip is avoiding overusing of legitimate words as this will make them filler words. Secondly, she proposes about recording oneself; helps an individual to easily recognize whether or not they are using filler words. Further, she proposes more speech and more practice as an alternative for eliminating the use of filler words (Starmanns). 
Subsequently, in the video, “Best Speaking Tip: How to stop using filler words when you talk,” Bryan Toder shows ways on which filler words can be eliminated. He first argues that filler words are kind of words that fill in the hesitations in statements; they happen when one of two things occurs. Toder argues that instead of using filler words to fill in the silence, as presenters we  should ‘build in’ the silence or pauses into our speech to accentuate the point (Toder). 
Body Language
The video, “Making Body Language Your Superpower" is an instructional video that gives a detailed explanation of using body language effectively. This video presentation is presented by Stanford graduate students Matt Levy, Colin Bailie, Jeong Joon Ha, and Jennifer Rosenfeld. All these presenters acknowledge that both the speaker's and the audience's body language is a powerful form of communication that is difficult to master, especially if the speaker is nervous. This video teaches us how to use your body language effectively, even if we are nervous. It first asserts that the gesture position is the audiences' first impression. Notably, these gestures should be in congruence with the message being demonstrated. In a nutshell, this video shows us how to read the audience's body language and what we should do when they look bored or disconnected from the presentation (Stanford). The various tools and instructions communicated are essential for enhancing our nonverbal communication abilities and for better connecting with our audiences.
 
Moreover, with the TED video, “Your body language may shape who you are,” Amy Cuddy talks about how body language affects how others see us, and how also it may change how we see ourselves. Cuddy’s main argument is that "power posing" -- standing in a posture of confidence, even when we don't feel confident; can boost feelings of confidence, and might have an impact on our chances for success (TED). In this talk, Cuddy asserts that adopting expansive postures seem to activate our behavioral approach system that induces a range of cognitive, behavioral, and physiological consequences," including improved executive functioning, optimism, creativity, authenticity, the ability to self-regulate and performance in various domains.
Confidence 
In the video “The surprising secret to speaking with confidence,” Caroline Goyder delivers fun and personal talk, by sharing a story of moving from stage-paralysis to expressive self. First, she asserts that actually all of us have confidence within, however, those people who are confident cope with moments totally fine, while those other people, who are not so confident often impedes them from coping with moments (TEd). She asserts that we can find more confidence within us if we look within; in the visceral stuff, in the bits within you that we don't see. Caroline vehemently encourages us to use our voice as an instrument and really find the confidence within. To create an expression of confidence in voice, one needs to enhance it through practice.  She further argues that mastering the power of practice coupled with the importance of our diaphragm, are the key to our confidence. However, in a somewhat cliché, she argues that to attain confidence in speech, all we have to do is to know when to shut our mouth.
 
The video regarding, “How to Develop Self Confidence in Public Speaking, "suggests some of the ways to build self-confidence in public speaking and how to deliver a good speech so that we can be confident of it (Thinker). First, we need to start our presentation with a story; this aims at making the audience curious. Second, we can develop self-confidence in public speaking by employing the use of interesting facts during our speech presentation. Third, we should avoid writing a word by word script or speech, as this will usher boredom but instead we should write main points as well as deliver the message in a short simple way for it to stick on the minds of the audience.
Moreover, in the video, “How to Overcome the Fear of Public Speaking” Cohen gives guidelines on how to speak confidently in front of a crowd with these three tips.  The first tip is visualization; as a public speaker, one should visualize the steps to undertake to deliver the presentation from the moment they enter the stage. The second tip is a relaxation technique, this is by engaging in breathing exercises or by easing into eye contact. The third technique is practice; as a presenter, we should be attentive to what we do well and what we can improve (Cohen.). 
Voice
In the video, “Projecting your voice,” the presentation identifies the main problem why we find it hard to project our voice and recommends on the solution. The problem why we find it hard to project our voice is because we think that our voices are in the throat (Videojug). It recommends that in order to project our voice we need to use the whole body.  Consequently, in the video, “Speak as clearly as an actor,” (Benjamin) argues that the secret to speaking as clearly as an actor is to warm up by doing vocal exercises. He further proposes some exercises that when we employ will definitely make our English sound clear, confident, and correct. In summary, we get to learn that to speak clearly as a speaker we need to start with a physical warm-up and then move on to vocal exercises and tongue twisters. Subsequently, this is demonstrated in the video, "Improve your public speaking voice with these exercises,” (CTLStanford). In this video, Dr. Tom Freeland of Stanford University discusses and demonstrates vocal exercises to improve your public speaking.
Conclusion
We can conclude by saying that filler words are important in our conversations and speeches as they signal to others a pause to think without giving the impression of having finished speaking. Accordingly, body language plays a powerful role in how we communicate as it helps us build credibility, express our emotions, and connect with our audience. Also, confidence is necessary for cultivating the emotional control, insight, charisma and courage to voice our ideas and respectfully champion them to the audience. Finally, the voice cue is important in public speaking as it carries a large part of the emotional content of the message for expressing our intent and mood. 
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